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Key poins

• Ensure air compeon by prohibing manuacurers rom discriminang agains SMEs or liming

heir access o repair inormaon, spare pars, or ools. SMEs should have equal opporunies o

compee wih larger manuacurers and auhorized repair neworks.

• Ouside he legal guaranee period, allow or replacing deecve producs wih reurbished ones

o maximise susainabiliy benes whils also giving consumers, sellers, and repairers a quicker

soluon.

• Limi he burden on SMEs, make he European Repair Inormaon Form volunary and provide

economic incenves or businesses (especially SMEs) o use i.

• The Repair Plaorm should adhere o recognized European and Inernaonal sandards on saey,

rusworhiness, and eciency. I should be user-riendly, cos-ree, ensure equiy and air

compeon. Plaorm operaors mus monior he adherence o essenal crieria (e.g. reliabiliy,

saey and eciency) o he companies providing repair services.

• European Volunary Sandard or Repair services: priorize praccaliy, ensure SME

represenaon, and align wih oher relevan pieces o legislaon.

• Ensure legal cerainy and clear, aligned and proporonae responsibiliy disribuon along he

supply chain, avoid overburdening sellers and repairers who also suer rom he consequences o

planned obsolescence. Legal cerainy enails unambiguous denions o “manuacurer”, “seller”

and “repairer”. These denions should ake ino accoun subconracors in he repair secor.

Background

The European Commission’s proposal or a Direcve on he Righ o Repair is par o he Green Deal

legislaon and emerged in response o growing concerns surrounding resriced repair opons and

planned obsolescence pracces implemened by manuacurers. The direcve aims o promoe and
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incenvize produc repair, exending heir liespan. I inroduces several key obligaons, including he

provision o a European Repair Inormaon Form, he obligaon o repair producs beyond he seller's

liabiliy upon consumer reques and agains a price, inormaon disclosure requiremens, and he

esablishmen o repair and reurbishmen plaorms. Addionally, he direcve suggess he developmen

o a volunary European qualiy sandard or repair services.

SBS welcomes he proposed ‘Righ o Repair’ Direcve, which creaes a new ramework o enable more

European consumers o access high-qualiy, sae repairs and will posively aec SMEs specialised in repair

services. SBS also welcomes he creaon o a European Sandard or repair services as a useul non-

regulaory measure ha will build consumer rus in repair services.

SBS suppors he marke-driven approach o repairs ouside he legal guaranee o producs, as a way o

promoe a ourishing and susainable repair economy in Europe. To creae he mos eecve ramework,

we suppor he greaes harmonisaon across he EU o he requiremens and provide some addional

recommendaons.

Faciliae repairers‘ access o spare pars and informaton

The righ o repair opens up a grea opporuniy or small and medium-sized businesses specialised in

repair services o expand heir markes. These SMEs are ofen closer o cusomers, making hem well-

posioned o provide repair services compared o large manuacurers. To ensure he success o he

Direcve, repairers should be graned access o spare pars rom manuacurers a reasonable prices, or a

given amoun o me. Addionally, repairers should have ree access o all he echnical inormaon and

raining hey need, o ensure hey can ull cusomer demands and mainain compeveness.

Manuacurers should provide SMEs wih he necessary ools and equipmen required or eecve and

sae repairs. This obligaon ensures ha SMEs have access o specialized ools and diagnosc equipmen

needed or servicing specic producs.

Furhermore, he direcve should provide he possibiliy or repairers o repor o compeen auhories

missing, incomplee, and unavailable echnical inormaon, and mechanisms should be pu in place o

address his issue, saving me and coss.

To make he righ o repair eecve, i is also imporan o esablish some sandards on spare pars and

creae common uncons and ineraces, especially because i is no praccal o sore spare pars or every

produc or a long me. Having common sandards would enable he creaon o a marke or compable

spare pars. This will bene boh manuacurers and SME repairers, making repairs easier and more

accessible o everyone.

Allow he replacemen of defectve producs wih refurbished ones

The Righ o Repair Direcve spulaes ha sellers mus repair goods when he cos o replacemen equals

or exceeds he cos o repair. However, he direcve lacks sucien consideraon o reurbishmen

alernaves ouside he legal guaranee period. Consumer decisions on repair versus purchasing new iems

are mulaceed, involving acors such as cos-eecveness, durabiliy, repair accessibiliy, and me. Thus,
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he direcve should also consider ha reurbishmen over repair ofen provides amore praccal resoluon

in erms o speed, logiscs, cos, energy consumpon, and produc circulariy or boh repairers and

consumers. To ruly esablish eecve circular business models, manuacurers, sellers, and repairers need

he reedom o oer cusomers he choice o replacing deecve iems wih reurbished ones. This can be

achieved by expanding he denion o “repair” o encompass he opon o replacing deecve iems wih

reurbished ones, ouside he legal guaranee period. I is also imporan ha he denion o

reurbishmen includes “homemade” or “selmade” componens as many SMEs are specialised in he

producon o hese compable spare pars, which perorm a leas equally o original ones and mos o

he me ar cheaper and quickly available. Addionally, promong consumer awareness abou he

imporance o reurning auly iems o sellers and incenvizing such pracces would enhance

susainabiliy oucomes and smulae he growh o a reurbished goods marke.

The European Repair Informaton Form should be volunary

Wih regard o he new insrumens inroduced by he proposed direcve, specically he European repair

Inormaon Form (Ar. 4) and he online repair plaorm (Ar. 7; Annex II), i is essenal ha hese

insrumens do no inroduce excessive adminisrave and economic burdens on SMEs and avoid he

duplicaon o requiremens and inormaon. Given he signican load o susainabiliy requiremens ha

SMEs will be asked o comply wih in he upcoming years, SMEs will ace increasing complexiy in boh

revoluonising procedures and in coping wih he new regulaons. Thereore, SBS considers ha he

mandaory naure o he European Repair Inormaon Form is disproporonae and could be

counerproducve. We sugges making he European Repair Inormaon Form volunary and providing

SMEs wih incenves o use i. Moreover, producers should be required o provide all available inormaon

necessary or he repairer o complee he European Repair Inormaon Form. We hold he view ha

economic incenves or businesses and or consumers, raher han coercive measures, are crucial or

osering a repair-oriened mindse wihin he EU. In his conex, we recommend rening scal

insrumens, such as lowering VAT raes, and inroducing emporary subsidies or businesses, parcularly

SMEs and microenerprises. I is likewise imporan o ackle he shorage o skilled echnical personnel

and provide SMEs wih comprehensive guidance and rainings, enabling hem o deliver repair services o

he highes qualiy.

A user-friendly online Repair Plaorm ensuring safey, equiable access and fair

competton

Arcle 7 o he proposal mandaes Member Saes o guaranee he presence o a leas one online

machmaking plaorm dedicaed o repairs and reurbishmens. The repair plaorm, which will help

consumers assess and compare he characeriscs o dieren repair services, will have o be made

available o businesses ree o charge. The plaorm will have o be user-riendly and ensure high-qualiy

repair sandards hrough he inegraon o proessional qualicaon requiremens where presen in

naonal legislaon or he acvies concerned. We advocae aligning he plaorm wih recognized

European and Inernaonal sandards and echnical specicaons concerning accessibiliy,

rusworhiness, and saey prerequisies or digial plaorms (e.g., ISO/IEC 27001, ISO 42500, ISO/TS
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42501:2022, ISO/TS 42502:2022). Furhermore, we recommend ha he plaorm operaor conducs

monioring acvies o hose companies oering repair services o veriy heir adherence o essenal

crieria, including reliabiliy, saey, and eciency. To ensure consumer saey is proeced and ha

sandard qualiy procedures are applied, consumers should be able o easily individuae original equipmen

manuacurers and hose repairers who mee he qualiy sandards.

The European volunary sandard for repair services

SBS appreciaes he inroducon o a European volunary sandard or repair services (Recial 27) and
recommends issuing a sandardisaon reques o he European sandardisaon organisaons (ESOs),
raher han opng or volunary cooperaon on a sandard beween businesses, public auhories, and
oher sakeholders. A sandard developed by he ESOswould ensure ha he European sandard is adoped
by he naonal sandards bodies o he European Economic Area (and beyond) and oers he advanages
o credibiliy, experse, broad represenaon, legal inegraon, eciency, and marke accepance.

Atenon mus be paid o he unique challenges SMEs may ace, encompassing regulaory complexiy,
acing conormiy assessmen and oher implemenaon coss. Ensuring he praccal applicabiliy o he
European sandard developed in line wih he direcve is paramoun, parcularly or SMEs and
microenerprises. Thereore, i is imporan SMEs are involved in he developmen o his sandard so ha
heir needs and specicies are adequaely addressed.

The sandard on repair services should align wih curren and upcoming sandards supporng oher pieces

o Green Deal legislaon (e.g., Ecodesign or Susainable Producs Regulaon).

Legal cerainy and liabiliy issues

The Righ o Repair Direcve does no provide sucien guidelines on liabiliy allocaon in case o damage

or saey issues arising rom repairs perormed by SMEs. Essenal erms such as repairer (Ar. 2(2)), seller

(Ar. 2(3)), producer (Ar. 2(4)), and disribuor (Ar. 2(7)) should be dened unambiguously and also

encompassing he role o subconracors. Uncerainy regarding liabiliy can increase legal risks and

insurance coss or SMEs. This poenal exposure o liabiliy can discourage SMEs rom oering repair

services or orce hem o increase prices o compensae or poenal risks, adversely aecng cusomer

aordabiliy and sasacon. SBS insiss on he need o provide clear and comprehensive rules on he

redisribuon o responsibiliy in he supply chain resulng rom his direcve while ensuring consisency

and complemenariy wih exisng and uure legislaon. The repairer may in no way be given

responsibilies beyond his purely produc mainenance acviy, and in case o he erminaon o a

manuacurer's business, he seller canno be made subsidiarily responsible or a repair obligaon.

Moreover, we believe ha all non-EU manuacurers operang in he EU single marke should be obliged

o appoin an auhorised represenave in he EU. I here is no auhorised represenave, disribuors

should no be made nancially responsible or producers' obligaons.
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Conclusion

In conclusion, he highlighed key poins collecvely underline he signicance o proporonaliy, easibiliy

and suppor or SMEs wihin he proposed 'Righ o Repair' Direcve. SBS demands o enable SME access

o relevan repair inormaon, spare pars, and necessary ools and raining. Addionally, he direcve

should consider reurbishmen as an alernave o repair afer he legal guaranee period has expired, as

i ofen aligns wih circulariy and can be more praccal or consumers, sellers, and repairers.

To ensure eecve implemenaon, minimal adminisrave burdens on SMEs are sressed, parcularly

abou he volunary naure o he European Repair Inormaon Form, suppored by nancial incenves. I

is o paramoun imporance o esablish an online Repair Plaorm ha no only guaranees user-riendly

accessibiliy bu also upholds saey, equiable access, and air compeon. This plaorm should adhere o

esablished European and Inernaonal sandards and undergo monioring acvies o service providers

o ensure reliabiliy, saey, and eciency. The proposed European Volunary Sandard or Repair is seen as

a posive sep, and i should ensure SME viabiliy, SME represenaon, and alignmen wih oher

legislaons.

The direcve should ensure legal clariy and coheren and balanced responsibiliy allocaon across he

supply chain, o preven undue burdens on sellers and repairers and o migae uncerainy and poenal

adverse eecs on SMEs.

In he broader conex, his direcve emerges as a consrucve and progressive iniave in line wih he

Green Deal legislaon. I no only suppors consumers' access o qualiy repair services bu also nurures

a hriving repair-oriened economy.

Co-nanced by he European Union and EFTA

 
Small Business Sandards (SBS) is he European associaton representng and supportng small and

medium-sized companies (SMEs) in he sandardisaton process, boh a European and inernatonal

levels.


