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Key poins

• Ensure air compeon by prohibing manuacurers rom discriminang agains SMEs or liming

heir access o repair inormaon, spare pars, or ools. SMEs should have equal opporunies o

compee wih larger manuacurers and auhorized repair neworks.

• Ouside he legal guaranee period, allow or replacing deecve producs wih reurbished ones

o maximise susainabiliy benes whils also giving consumers, sellers, and repairers a quicker

soluon.

• Limi he burden on SMEs, make he European Repair Inormaon Form volunary and provide

economic incenves or businesses (especially SMEs) o use i.

• The Repair Plaorm should adhere o recognized European and Inernaonal sandards on saey,

rusworhiness, and eciency. I should be user-riendly, cos-ree, ensure equiy and air

compeon. Plaorm operaors mus monior he adherence o essenal crieria (e.g. reliabiliy,

saey and eciency) o he companies providing repair services.

• European Volunary Sandard or Repair services: priorize praccaliy, ensure SME

represenaon, and align wih oher relevan pieces o legislaon.

• Ensure legal cerainy and clear, aligned and proporonae responsibiliy disribuon along he

supply chain, avoid overburdening sellers and repairers who also suer rom he consequences o

planned obsolescence. Legal cerainy enails unambiguous denions o “manuacurer”, “seller”

and “repairer”. These denions should ake ino accoun subconracors in he repair secor.

Background

The European Commission’s proposal or a Direcve on he Righ o Repair is par o he Green Deal

legislaon and emerged in response o growing concerns surrounding resriced repair opons and

planned obsolescence pracces implemened by manuacurers. The direcve aims o promoe and
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incenvize produc repair, exending heir liespan. I inroduces several key obligaons, including he

provision o a European Repair Inormaon Form, he obligaon o repair producs beyond he seller's

liabiliy upon consumer reques and agains a price, inormaon disclosure requiremens, and he

esablishmen o repair and reurbishmen plaorms. Addionally, he direcve suggess he developmen

o a volunary European qualiy sandard or repair services.

SBS welcomes he proposed ‘Righ o Repair’ Direcve, which creaes a new ramework o enable more

European consumers o access high-qualiy, sae repairs and will posively aec SMEs specialised in repair

services. SBS also welcomes he creaon o a European Sandard or repair services as a useul non-

regulaory measure ha will build consumer rus in repair services.

SBS suppors he marke-driven approach o repairs ouside he legal guaranee o producs, as a way o

promoe a ourishing and susainable repair economy in Europe. To creae he mos eecve ramework,

we suppor he greaes harmonisaon across he EU o he requiremens and provide some addional

recommendaons.

Faciliae repairers‘ access o spare pars and informaton

The righ o repair opens up a grea opporuniy or small and medium-sized businesses specialised in

repair services o expand heir markes. These SMEs are ofen closer o cusomers, making hem well-

posioned o provide repair services compared o large manuacurers. To ensure he success o he

Direcve, repairers should be graned access o spare pars rom manuacurers a reasonable prices, or a

given amoun o me. Addionally, repairers should have ree access o all he echnical inormaon and

raining hey need, o ensure hey can ull cusomer demands and mainain compeveness.

Manuacurers should provide SMEs wih he necessary ools and equipmen required or eecve and

sae repairs. This obligaon ensures ha SMEs have access o specialized ools and diagnosc equipmen

needed or servicing specic producs.

Furhermore, he direcve should provide he possibiliy or repairers o repor o compeen auhories

missing, incomplee, and unavailable echnical inormaon, and mechanisms should be pu in place o

address his issue, saving me and coss.

To make he righ o repair eecve, i is also imporan o esablish some sandards on spare pars and

creae common uncons and ineraces, especially because i is no praccal o sore spare pars or every

produc or a long me. Having common sandards would enable he creaon o a marke or compable

spare pars. This will bene boh manuacurers and SME repairers, making repairs easier and more

accessible o everyone.

Allow he replacemen of defectve producs wih refurbished ones

The Righ o Repair Direcve spulaes ha sellers mus repair goods when he cos o replacemen equals

or exceeds he cos o repair. However, he direcve lacks sucien consideraon o reurbishmen

alernaves ouside he legal guaranee period. Consumer decisions on repair versus purchasing new iems

are mulaceed, involving acors such as cos-eecveness, durabiliy, repair accessibiliy, and me. Thus,
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he direcve should also consider ha reurbishmen over repair ofen provides amore praccal resoluon

in erms o speed, logiscs, cos, energy consumpon, and produc circulariy or boh repairers and

consumers. To ruly esablish eecve circular business models, manuacurers, sellers, and repairers need

he reedom o oer cusomers he choice o replacing deecve iems wih reurbished ones. This can be

achieved by expanding he denion o “repair” o encompass he opon o replacing deecve iems wih

reurbished ones, ouside he legal guaranee period. I is also imporan ha he denion o

reurbishmen includes “homemade” or “selmade” componens as many SMEs are specialised in he

producon o hese compable spare pars, which perorm a leas equally o original ones and mos o

he me ar cheaper and quickly available. Addionally, promong consumer awareness abou he

imporance o reurning auly iems o sellers and incenvizing such pracces would enhance

susainabiliy oucomes and smulae he growh o a reurbished goods marke.

The European Repair Informaton Form should be volunary

Wih regard o he new insrumens inroduced by he proposed direcve, specically he European repair

Inormaon Form (Ar. 4) and he online repair plaorm (Ar. 7; Annex II), i is essenal ha hese

insrumens do no inroduce excessive adminisrave and economic burdens on SMEs and avoid he

duplicaon o requiremens and inormaon. Given he signican load o susainabiliy requiremens ha

SMEs will be asked o comply wih in he upcoming years, SMEs will ace increasing complexiy in boh

revoluonising procedures and in coping wih he new regulaons. Thereore, SBS considers ha he

mandaory naure o he European Repair Inormaon Form is disproporonae and could be

counerproducve. We sugges making he European Repair Inormaon Form volunary and providing

SMEs wih incenves o use i. Moreover, producers should be required o provide all available inormaon

necessary or he repairer o complee he European Repair Inormaon Form. We hold he view ha

economic incenves or businesses and or consumers, raher han coercive measures, are crucial or

osering a repair-oriened mindse wihin he EU. In his conex, we recommend rening scal

insrumens, such as lowering VAT raes, and inroducing emporary subsidies or businesses, parcularly

SMEs and microenerprises. I is likewise imporan o ackle he shorage o skilled echnical personnel

and provide SMEs wih comprehensive guidance and rainings, enabling hem o deliver repair services o

he highes qualiy.

A user-friendly online Repair Plaorm ensuring safey, equiable access and fair

competton

Arcle 7 o he proposal mandaes Member Saes o guaranee he presence o a leas one online

machmaking plaorm dedicaed o repairs and reurbishmens. The repair plaorm, which will help

consumers assess and compare he characeriscs o dieren repair services, will have o be made

available o businesses ree o charge. The plaorm will have o be user-riendly and ensure high-qualiy

repair sandards hrough he inegraon o proessional qualicaon requiremens where presen in

naonal legislaon or he acvies concerned. We advocae aligning he plaorm wih recognized

European and Inernaonal sandards and echnical specicaons concerning accessibiliy,

rusworhiness, and saey prerequisies or digial plaorms (e.g., ISO/IEC 27001, ISO 42500, ISO/TS
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42501:2022, ISO/TS 42502:2022). Furhermore, we recommend ha he plaorm operaor conducs

monioring acvies o hose companies oering repair services o veriy heir adherence o essenal

crieria, including reliabiliy, saey, and eciency. To ensure consumer saey is proeced and ha

sandard qualiy procedures are applied, consumers should be able o easily individuae original equipmen

manuacurers and hose repairers who mee he qualiy sandards.

The European volunary sandard for repair services

SBS appreciaes he inroducon o a European volunary sandard or repair services (Recial 27) and
recommends issuing a sandardisaon reques o he European sandardisaon organisaons (ESOs),
raher han opng or volunary cooperaon on a sandard beween businesses, public auhories, and
oher sakeholders. A sandard developed by he ESOswould ensure ha he European sandard is adoped
by he naonal sandards bodies o he European Economic Area (and beyond) and oers he advanages
o credibiliy, experse, broad represenaon, legal inegraon, eciency, and marke accepance.

Atenon mus be paid o he unique challenges SMEs may ace, encompassing regulaory complexiy,
acing conormiy assessmen and oher implemenaon coss. Ensuring he praccal applicabiliy o he
European sandard developed in line wih he direcve is paramoun, parcularly or SMEs and
microenerprises. Thereore, i is imporan SMEs are involved in he developmen o his sandard so ha
heir needs and specicies are adequaely addressed.

The sandard on repair services should align wih curren and upcoming sandards supporng oher pieces

o Green Deal legislaon (e.g., Ecodesign or Susainable Producs Regulaon).

Legal cerainy and liabiliy issues

The Righ o Repair Direcve does no provide sucien guidelines on liabiliy allocaon in case o damage

or saey issues arising rom repairs perormed by SMEs. Essenal erms such as repairer (Ar. 2(2)), seller

(Ar. 2(3)), producer (Ar. 2(4)), and disribuor (Ar. 2(7)) should be dened unambiguously and also

encompassing he role o subconracors. Uncerainy regarding liabiliy can increase legal risks and

insurance coss or SMEs. This poenal exposure o liabiliy can discourage SMEs rom oering repair

services or orce hem o increase prices o compensae or poenal risks, adversely aecng cusomer

aordabiliy and sasacon. SBS insiss on he need o provide clear and comprehensive rules on he

redisribuon o responsibiliy in he supply chain resulng rom his direcve while ensuring consisency

and complemenariy wih exisng and uure legislaon. The repairer may in no way be given

responsibilies beyond his purely produc mainenance acviy, and in case o he erminaon o a

manuacurer's business, he seller canno be made subsidiarily responsible or a repair obligaon.

Moreover, we believe ha all non-EU manuacurers operang in he EU single marke should be obliged

o appoin an auhorised represenave in he EU. I here is no auhorised represenave, disribuors

should no be made nancially responsible or producers' obligaons.
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Conclusion

In conclusion, he highlighed key poins collecvely underline he signicance o proporonaliy, easibiliy

and suppor or SMEs wihin he proposed 'Righ o Repair' Direcve. SBS demands o enable SME access

o relevan repair inormaon, spare pars, and necessary ools and raining. Addionally, he direcve

should consider reurbishmen as an alernave o repair afer he legal guaranee period has expired, as

i ofen aligns wih circulariy and can be more praccal or consumers, sellers, and repairers.

To ensure eecve implemenaon, minimal adminisrave burdens on SMEs are sressed, parcularly

abou he volunary naure o he European Repair Inormaon Form, suppored by nancial incenves. I

is o paramoun imporance o esablish an online Repair Plaorm ha no only guaranees user-riendly

accessibiliy bu also upholds saey, equiable access, and air compeon. This plaorm should adhere o

esablished European and Inernaonal sandards and undergo monioring acvies o service providers

o ensure reliabiliy, saey, and eciency. The proposed European Volunary Sandard or Repair is seen as

a posive sep, and i should ensure SME viabiliy, SME represenaon, and alignmen wih oher

legislaons.

The direcve should ensure legal clariy and coheren and balanced responsibiliy allocaon across he

supply chain, o preven undue burdens on sellers and repairers and o migae uncerainy and poenal

adverse eecs on SMEs.

In he broader conex, his direcve emerges as a consrucve and progressive iniave in line wih he

Green Deal legislaon. I no only suppors consumers' access o qualiy repair services bu also nurures

a hriving repair-oriened economy.

Co-nanced by he European Union and EFTA

 
Small Business Sandards (SBS) is he European associaton representng and supportng small and

medium-sized companies (SMEs) in he sandardisaton process, boh a European and inernatonal

levels.


