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ABOUT SBS 

 

Small Business Standards (SBS) is a European non-profit association (AISBL) co-financed by the European 

Commission and the EFTA Member States. 

Its goal is to represent the interests of small and medium-sized enterprises (SMEs) in the standardisation 

process at the European and international levels. In addition, SBS aims to raise awareness among SMEs of 

the benefits brought by the use of standards and to encourage them to get involved in the standardisation 

process. 

SBS speaks on behalf of 22,5 million European SMEs.  

 

 

 

 

 

 

 

 

This publication only reflects the views of Small Business Standards. The European Commission and the EFTA Member States are 

not responsible for any use that may be made of the information it contains. 
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MESSAGE FROM THE PRESIDENT 

 

As President of Small Business Standards, I am pleased to start this 

annual update. The world is facing great global challenges and it is a 

privilege to serve as President in these unique times. This report gives 

me the opportunity to highlight once more how delighted I am to work 

with the association’s members, partners, and the wider 

standardisation community in addressing the EU’s current priorities.  

These challenges underline both the significance of our mission and the 

assets we bring to it. The COVID-19 pandemic has led us to a major 

health and economic crisis that has heavily affected many smaller 

businesses. The pandemic has also revealed some undeniable truths 

such as the need to reconcile economic growth with environmental 

sustainability goals. Evidently, standards guide us in our everyday lives, 

but what is their actual impact on the environment? The current crisis 

undeniably showed us that standards are crucial in reaching the 

objectives of the European Green Deal and the United Nations 

Sustainable Development Goals (SDGs). 

Standards can provide methods to measure and assess whether products comply with energy efficiency, reparability, 

or durability requirements. They can help to stimulate market demand for more sustainable products, services and 

technologies by providing objective harmonised information that helps to compare products, and better understand 

their benefits and the reliability of claims. Standards are also essential to foster the market for secondary raw materials 

and reused products by establishing quality, safety, and other criteria. But if we want to exploit the whole potential of 

standards to meet the EU and UN goals, we need to ensure that Small and Medium-sized Enterprises are on board. 

We directed our efforts to alert about how the challenges, derived from the current crises, impact SMEs, and to give 

specific expert advice to governments and partners. SBS has provided ideas for change in this regard by showing the 

value of SMEs and standards in the current transformation and will continue to do so in the future.  
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I would also like to share some of the positive changes that happened within the association. For the first year, SBS 

Working Groups have been set up to give experts and members a platform to exchange about standardisation 

developments and related European policies, as well as to develop common SBS positions on sector-specific or 

horizontal topics. Five working groups have been set up to cover construction, digitalisation, lift, personal protective 

equipment (PPE) and textile care, and sustainability leading to the successful coordination of the activities within the 

entire SBS network. 

2021 also marked the election of a new Board for the period January 2022 to December 2025 for which SBS received 

nine well-qualified nominations for the Member Board seats.  

Looking at the future, I would like to highlight an important study that SBS carried out to define its key standardisation 

areas of relevance and strategic importance to SMEs. This study delivered important results which helped us design 

our strategy for 2022 and the following years to focus our efforts on those areas that are of priority for SMEs and 

where we hope to achieve the most influence. 

I wish you a pleasant reading of this annual report that, in my view, reflects our commitment and progress in the 

standardisation process in the interest of 22.5 million European SMEs.  

 

Gunilla Almgren 

Small Business Standards President  
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2021 IN NUMBERS 

  

 

  

 

8 position papers 

 

 1129 newsletter 

recipients 

 

 

1131 Twitter followers 

655 LinkedIn followers 

 

220 TCs and WGs  

 

533 participants at SBS events 

 

63 experts 
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HIGHLIGHTS   

 

• SME participation in technical standardisation work 

 

Expert meetings 

This year, SBS appointed 63 experts to 220 Technical 

Committees and Working Groups of CEN, CENELEC, ETSI, ISO 

and IEC.  The experts met at the occasion of two meetings 

held in February and October.  

In April, the Secretariat organised a webinar for new experts 

to allow them to discuss any issues encountered and share 

their experience working as SME experts in standardisation 

during the first months of the year.  

 

SBS’ successful action on social responsibility  

In 2020, the French Standards Body, AFNOR, proposed the creation of a new ISO Technical Committee on social 

responsibility. The proposed aim of the Committee was to revise the ISO 26000 on social responsibility and to develop 

additional standards and other documents in this area. SBS expressed serious concerns about the proposal and did 

not support the creation of the new ISO committee. In 2021, ISO finally decided not to create the new Committee.  

The decision not to create the Committee shows that coordinated action through SBS and its members can lead to 

successful outcomes. 
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Study on standardisation priorities for SMEs  

SBS commissioned a study, carried out by Knowence, with the aim of identifying the key 

areas of standardisation for European SMEs in the coming years. The aim was to allow SBS 

to shape its priorities and identify those areas where the SME presence in standardisation 

should be consolidated and/or improved.  While the study showed that the topics currently 

covered by SBS were defined as being relevant for SMEs, it also showed a need to increase 

coverage in other sectors partially or not covered at all by SBS, such as transport, chemicals 

and agro-food. It also identified a series of topics related to digitalisation and sustainability 

as main transversal priority topics for the next years 

 

 

• Engagement with standardisation bodies 

 

Participation in CEN and CENELEC Technical Boards, Policy Groups, General Assembly  

In addition to contributing and making comments during meetings, SBS also contributed with comments to different 

draft decisions circulated by correspondence to CEN and CENELEC Technical Board members. An important 

achievement has been the adoption at the beginning of 2022 of a decision by the CEN and CENELEC Technical Boards 

agreeing to provide access to normative references to Annex III organisations. 

SBS participated in the CEN and CENELEC policy groups’ joint meetings and the General Assembly during which the 

update of the statutes and the implementation plan of the CEN-CENELEC Strategy 2030 were discussed. 

SBS also attended the CEN and CENELEC SME Working Group and Task Forces and the CEN-CENELEC Strategic 

Advisory Body on Environment (SABE), which reflects the increasing interest and importance of sustainability issues 

within SBS. 

https://sbs-sme.eu/sites/default/files/publications/2021-12-20_Priority%20Standardisation%20Areas%20for%20SMEs_FINAL.pdf
https://www.knowence.eu/en/
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Participation in ETSI Groups  

SBS presented the perspective of SMEs in the General Assemblies and Board meetings. The most important issues for 

SBS concerned the planning of the Work Programme 2022, the draft budget for 2022, the comments on the draft 

updated ETSI Statutes and Rules of Procedure as well as the issue of too expensive participation fees for SMEs in the 

Third Generation Partnership Project (3GPP).   

To ensure adequate SME representation at ETSI, SBS expert Massimo Vanetti acts as Vice-Chair of the ETSI General 

Assembly and SBS member Sebastiano Toffaletti as a member of the ETSI Board. A helpful tool to increase the 

inclusiveness of SMEs lies in ETSI’s Societal Stakeholders, SMEs and Inclusiveness (3SI) Programme. SBS met on a 

number of occasions with the programme partners and ETSI to discuss the structure and status of the 3SI programme 

and to find practical proposals to increase inclusiveness within ETSI. However, inclusiveness remains a discontent issue, 

especially when it comes to commenting on draft standards under Enquiry. 

 

• Contribution to European policies and regulations  

 

Committee on Standards and EC Working and Expert groups 

During the meetings of the Committee on Standards, SBS provided some initial feedback on the Standardisation 

Strategy roadmap that had been published by the Commission a few days before. 

SBS also participated in meetings of many EC expert groups: 

• the Machinery Expert Group which discussed the EC proposal for a new Machinery Regulation 

• SBS was admitted as an observer for the horizontal committee and the subgroup of the most relevant product 

family under discussion (CPR Acquis SG 2 – M120 Structural metallic products), 

• the Advisory Group on Construction Products (AGCP) which provided updates on the CPR review and 

management of the proposed adaptation of the CPR Acquis Technical Process, 

https://www.3gpp.org/about-us/introducing-3gpp
https://www.etsi.org/images/files/Brochures/ETSI-3SI-Brochure-WEB.pdf
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• the CPR Administrative Cooperation Group meeting (CPR AdCo),  

• the Multi-stakeholder Platform on ICT standardisation (MSP) which discussed the standardisation strategy, 

international ICT standardisation, AI regulation, and the Digital Services Act,  

• the Commission Expert Group on Lifts,  

• the EC Coordination group of Notified Bodies Lifts, 

• SBS requested to become a member of the EU PPE Expert Group and was invited as a guest to the first 

meeting, 

• the Medical Device Coordination Group (MDCG). 

 

Standardisation Strategy and Annual Union Work Programme  

SBS developed a position paper on the future European Standardisation Strategy which was published in August as 

feedback to the roadmap published by the Commission over the summer. Moreover, SBS contributed to the targeted 

consultation on standardisation governance launched by the Commission at the end of 2021. Many of the points 

highlighted in the paper were considered in the final strategy. 

SBS contributed to the draft Annual Union Work Programme 2022 in which it stressed the need to foresee standards 

in support of the future sustainable textile strategy. 

 

SBS statement at a workshop on timely delivery of standards 

On 16 November, SBS President Gunilla Almgren delivered a speech at a workshop entitled “Timely delivery of 

European standards for a green and digital, single and global market” highlighting the importance of harmonised 

standards for SMEs in Europe. The workshop was organised in the context of a task force the European Commission 

and the European Standardisation Organisations (ESOs) created to define solutions to speed up the adoption of crucial 

standards.  

 

https://www.sbs-sme.eu/sites/default/files/publications/SBS%20Position%20Paper_Standardisation%20Strategy_FINAL.pdf
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Position papers 

In 2021, SBS published eight position papers. These papers covered horizontal topics such as SBS comments on the 

review of the ISO/IEC Guide 17:2016, the position of SBS on the future European Standardisation Strategy and the new 

ISO committee on Consumer Product Safety Management as well as sector-specific topics (see the section below), 

including a Position Paper on the Proposal for a Revision of the Machinery Directive which was widely circulated 

throughout the relevant actors in the EU institutions and standards organisations. 

 

• Sectoral activities 

 

Construction 

 

The activities in the construction sector revolved around the revision of the Construction Products Regulation (CPR), 

which has been undergoing since 2016. SBS actively engaged with European institutions and developed a joint 

alternative policy option for the review of the CPR together with other European organisations. 

SBS represented the SME position in European technical groups, such as the CEN Sector Forum for Construction, the 

meetings of the CEN-CENELEC BT WG 9 ‘Strategy for the construction sector and closely followed the technical and 

policy development aspects of Building Information Modelling (BIM) through its experts’ involvement in the TC 144. 

A position paper in this sector was published on “The use of Propiconazole in wood preservatives for timber 

windows and doors”. 

 

 

 

https://sbs-sme.eu/publications/position-papers
https://www.sbs-sme.eu/sites/default/files/publications/SBS%20comments_guide%2017_May%202021_Final.pdf
https://www.sbs-sme.eu/sites/default/files/publications/SBS%20comments_guide%2017_May%202021_Final.pdf
https://www.sbs-sme.eu/sites/default/files/publications/SBS%20Position%20Paper_Standardisation%20Strategy_FINAL.pdf
https://www.sbs-sme.eu/sites/default/files/publications/SBS%20Position%20ISO%20proposal%20on%20consumer%20product%20safety%20management.pdf
https://www.sbs-sme.eu/publication/082021-use-propiconazole-wood-preservatives-timber-windows-and-doors
https://www.sbs-sme.eu/publication/082021-use-propiconazole-wood-preservatives-timber-windows-and-doors
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Information and communication technologies (ICT)  

 

The digital and green transition was in the focus during the post-Covid-19 recovery period. The EU strives to become 

a global leader in digital transformation and green transition and to maintain its global dominance in standardisation, 

it is important that SMEs in traditional sectors can profit from the opportunities brought about by digitalisation. This 

year’s SBS ICT Forum organised on 29 September, therefore, focused on SMEs’ role in ICT standardisation in relation 

to the ‘twin transition’.   

The Multi-Stakeholder Platform Group investigated responsive actions to geopolitical challenges that had arisen 

because non-EU countries had taken the lead in standardisation activities within international organisations. SBS, 

therefore, focused its activities in the ICT sector on the need to increase SME involvement in international 

standardisation to reflect Europe’s core values.  

 

Position papers in this sector were published on the eIDAS Regulation and the Artificial Intelligence Act. 

 

 

Lifts   

 

SBS’ focal point in lifts was the work done on the digitalisation of the sector. Digitalisation is an important topic for 

SMEs since it provides a good example of how smaller businesses can benefit from standardisation to promote new 

more sustainable business models and help traditional sectors to benefit from the opportunities offered by 

digitalisation.  

The 2021 edition of the SBS Lift Forum took place on 27 May and discussed the BIM (Building Information Modelling) 

methodology and its impact on SMEs within the lift sector. SBS also organised the SBS Lift Webinar on 14 December 

to inform SMEs on the lift standardisation activities that had taken place throughout the year.  

SBS represented the SMEs’ position in the European Commission (EC) Expert Groups on Lifts, the EC Coordination 

Group of Notified Bodies Lifts and in the discussions on the legislative proposal for a new Machinery Regulation. 

https://www.sbs-sme.eu/publication/022021-eidas-regulation-strengthening-smes-through-standardisation
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Through the work of its nominated experts, SBS also participated in relevant European and international technical 

committees, such as CEN/TC 10 (WG 1, WG 10, WG 13 and TF HAS), ETSI Smart M2M and ISO/TC 178 (WG 12). 

 

The lift sector contributed to the SBS position paper on the Machinery Regulation (see above). 

 

Personal protective equipment (PPE) and textile care  

 

Since 2020, SBS’ focus in the PPE sector is the importance of reusable solutions and green criteria for public 

procurement. In this context, SBS participated in the organisation of a highly successful CEN-CENELEC workshop on 

sustainability in the PPE sector attracting more than 400 participants. As a result of the workshop, a Topic Group on 

Sustainability was created within the CEN-CENELEC PPE Sector Forum, in which SBS is represented by two experts one 

of which was elected convener of the group. In addition, SBS applied to become a member of the EU PPE Expert Group 

and took part in the meetings of the Advisory Board for Healthcare Standards (ABHS). 

The SBS PPE and Textile Care Forum was held on 20 October and focused on two topics of the Sustainable Product 

Initiative: The Digital Product passport and Eco-Design, emphasising the importance of digitalisation and circularity 

and the fact that the industry is moving towards digital transformation. 

 

Position papers in this sector were published on the EU strategy for sustainable textiles including a joint SBS 

and SMEunited position.  
 
 

 

 

 

https://sbs-sme.eu/sites/default/files/publications/SBS_Position%20Paper_Machinery_Products_Regulation_0.pdf
https://sbs-sme.eu/sites/default/files/publications/SBS_Position%20Paper_Machinery_Products_Regulation_0.pdf
https://sbs-sme.eu/sites/default/files/publications/SBS_Position%20Paper_Machinery_Products_Regulation_0.pdf
https://www.sbs-sme.eu/publication/022021-sbs-comments-eu-strategy-sustainable-textiles-roadmap
https://www.sbs-sme.eu/publication/112021-sbs-smeunited-joint-position-eu-strategy-sustainable-textiles
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• Awareness-raising, visibility and communication 

 

‘EU-UK trade agreement: A practical guide for SMEs’ 

On 4 May, SBS and SMEunited organised a workshop aimed at informing European 

SMEs wishing to do business in the UK about the new rules to follow, such as new 

marking requirements or approvals, following the exit of the UK from the EU and the 

trade deal concluded at the end of 2020.   

 

SBS workshop to inform SMEs on the revision of the Machinery Directive  

Seeing the need to raise awareness among SMEs involved in the machinery 

sector about the Commission’s proposal for a new regulation and its 

implications for them, SBS decided to organise a webinar on 16 November. 

The webinar started with an overview of the changes suggested by the 

proposal, provided information on the standards drafted in support of the 

Machinery Directive, future standardisation work in this area and the link to 

conformity assessment. 

 

Awareness raising seminar to train and inform Dutch SMEs  

On 14 December 2021, SBS, the Dutch SME association, MKB-Nederland, 

and the Dutch Standards Body, NEN, organised a national seminar in the 

Netherlands. During the discussions, specific concerns were raised by the 

participants about the costs of standards, the modalities of participation 

in standardisation, the technical vocabulary, especially when it comes to 

e-invoice standards, and the lack of awareness among SMEs about existing 

standards.  

https://www.sbs-sme.eu/event/eu-uk-trade-agreement-practical-guide-smes
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Annual conference on the role of SMEs and standards in the green transition 

Under the theme “SMEs as drivers of green growth: Turning challenges into 

opportunities with standards”, the seventh SBS annual event, attended online 

on 26 May by 164 participants, discussed opportunities and challenges facing 

SMEs to achieve the EU Green Deal and circular economy goals, and the role 

standards in this regard.  
 

 

World Standards Day 

The 2021 World Standards Day (14 October) was dedicated to the 

topic “Standards for the SDGs - Shared vision for a better world”. SBS 

used this opportunity to highlight the key role of SBS and its experts 

in developing standards that will allow SMEs to contribute to the 

SDGs.  

 

 

Practical guide for SMEs on Information Security Controls 

Cybersecurity remains a major concern for SMEs and one of the main threats to business 

continuity and survival. On top of this, SMEs are asked to implement the same costly 

protective measures as big companies. Their inability to comply with costly requirements puts 

them in jeopardy and reduces their chances of recovery from the COVID crises. Consequently, 

Experts of SBS and the DIGITAL SME Alliance  developed the “SME Guide on Information 

Security Controls” to help smaller businesses implement security controls, using the ISO/IEC 

27002 standard as a basis. The experts selected 16 out 114 controls to provide essential 

protection for an SME and ensure compliance with the General Data Protection Regulation. 

https://www.sbs-sme.eu/sites/default/files/publications/SBS%20SME%20Guide_Information%20Security%20Controls.pdf
https://www.sbs-sme.eu/sites/default/files/publications/SBS%20SME%20Guide_Information%20Security%20Controls.pdf
https://www.iso.org/standard/75652.html
https://www.iso.org/standard/75652.html
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MEMBERS 

 

CMA France | French Assembly of Craft Chambers www.cma-france.fr  

CAPEB | French Confederation of Construction Craft and Small 

Enterprises www.capeb.fr  

CNA | Italian Confederation of the Craft Sector and Small and Medium 

Enterprises www.cna.it  

COIFFURE EU | European association of national employers’ 

organisations in hairdressing www.coiffure.eu  

CONFARTIGIANATO IMPRESE | Italian Confederation of the Craft 

Sector and Small and Medium Enterprises www.confartigianato.it  

CPME | French Small and Medium-sized Employers’ Organisation 

www.cpme.fr  

DTV | German Textile Care Association www.dtv-bonn.de 

EBC | European Builders Confederation www.ebc-construction.eu  

ECAP | European Consortium of Anchors Producers www.ecap-sme.org  

EFESME | European Federation for Elevator Small and Medium-sized 

Enterprises www.efesme.org  

EMM | European Insulation Material (multifoil) Manufacturers  

 

 

EMU | European Metal Union www.emu-sme.eu  

European Digital SME Alliance | European Association of Small and 

Medium-sized Enterprises in ICT www.digitalsme.eu  

IFD | International Federation for the Roofing Trade www.ifd-roof.com 

SME Safety | European association of small and medium-sized 

enterprises that manufacture safety products www.sme-safety.eu  

Timber Construction Europe | European Timber Construction 

Association www.timber-construction.eu  

  Tischler Schreiner | German Association of Wood Joiners 

www.tischler-schreiner.de  

SMEunited | European Association of Crafts and Small and Medium-

sized Enterprises www.smeunited.eu  

UEG | Union of European Scaffolding Companies www.ueg-eu.org 

WKÖ | Austrian Economic Chamber www.wko.at  

ZDH | German Association of Skilled Crafts www.zdh.de 
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